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November 17, 2008

Mr. Rhett Baumgartner

Baumgartner Commercial Real Estate
428 9" ST

Richmond, IN 47374

RE: Sale of Property

Dear Mr. Baumgartner,

I would like to take this opportunity to thank you for your work in selling the property owned by
The Salvation Army. This property had been on the market for at least three years prior to you
and your staff taking on the management of the listing. As soon as you took over the
management of the listing we saw a great manner of professionalism coming from your office.

I would especially like to thank you for working well with some of the difficulties that come in
dealing with a national organization. While some may have threw up their hands in frustration,
you kept with it until the property was sold.

Please know we hold you in high regard and plan on recommending you and your staff to others
we may come in contact with that may have real estate needs. As would we turn first to you and
your staff should we have any more real estate needs.

Again, thank you for the way you handled the property needs of The Salvation Army in
Richmond, Indiana. It was a pleasure to work with you.

A Servant of God,

Mark Litherland, Major
Corps Commanding Officer
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