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The build to suit process was new to me as we historically leased space in multiple locations to
operate our company. As our logistics business grew; it was obvious that that business model
would have to change if we were going to be able to compete against well known national
organizations.

From the beginning, you gave me many options; including a tour and well thought through cost
analysis of all the available space in Richmond before we even discussed building a new building.
After that analysis, we both came to the same conclusion; why try driving a square peg into a
round hole?

I'll never forget meeting with you one day discussing all of my needs and exactly what I thought
I needed in a building and after a short time, you simply said to me, "Michael, why don't you just
draw me a picture of what you need, then we will go from there."

Shortly after I gave you my sketch, I had preliminary blue prints and we began tweaking things
to put what I had in my mind onto paper and eventually into reality.

Your attention to the details (like how our racking system would affect lighting and productivity)
that I would have overlooked made the building a success.
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